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OVERVIEW

Between the previous communiqué (November 2005) and this one, the RESULTS team has deployed a number of releases (2.1,plus a corresponding corrective one, 2.2, 2.3, and finally 2.4 as well as new CRS reports). The up and coming release includes 3.0 (user directed and confirmed changes). Operational staff have still been signing up for RESULTS training.
I would like to mention that Paul Rehsler will be transitioning out of representing Forest Practices Branch at the RESULTS community and will be moving to other responsibilities.  
If you have any questions or suggestions to make this Communiqué more informative for you, please contact John Gallimore at:

Phone: 356-6986

Email: John.Gallimore@gov.bc.ca
POLICY & PROCEDURES

Updated Provincial Digital Biogeoclimatic Subzone/Variant map

On February 1, 2006 Research Branch (MOFR) updated the corporate version of the Provincial Digital Biogeoclimatic Subzone/Variant map (AKA the BEC map) and the Biogeoclimatic Ecosystem Classification Codes and Names (corporate version of BECdb).  The new map contains significant changes for the Northern Interior and Southern Interior Forest Regions for the areas.The new BECdb contains significant changes throughout the province, particularly for non-forested wetlands and new forested site series for southeastern BC.

BEC mapping and BEC Codes are important sources of information for a variety of forestry operations purposes and are critical to the development of strategic level plans, particularly with respect to the specification of objectives for the retention of old seral forests.  They are also used in many other natural resource management applications such as wildlife habitat interpretations and protected areas planning. The updated mapping and codes represent a significant improvement over previously available information for these purposes.

It is recommended that the new BEC mapping and codes replace the existing information for all applications

This new mapping is available to government personnel and the general public, in digital form, on our ftp site at:

ftp.for.gov.bc.ca/hre/external/!publish/becmaps
anonymouslogin 


The map is also available on the Land and Resource Data Warehouse (LRDW) as:
WHSE_FOREST_VEGETATION.RES_BIOGEOCLIMATIC
along with the associated layer
WHSE_FOREST_VEGETATION.BEC_BIOGEOCLIMATIC_SCALE_SP

Metadata is available using the LRDW Land Information BC Discovery Service.

The map is available to government personnel only on the corporate ARC warehouse at: 

\\giswhse.env.gov.bc.ca\whse_np\corp\arcwhse\eco\bec
as abec_bc and abec_scale

Previous versions of the map are also available there (qbecv3_bc, qbecv4_bc and abecv5_bc)

There have been numerous changes to the labeling, line work of the BEC map.  Please consult http://www.for.gov.bc.ca/hre/becweb/resources/maps/versions.html  for details

The updated Biogeoclimatic Ecosystem Classification Codes and Names can be found at:

http://www.for.gov.bc.ca/hre/becweb/resources/codes-standards/standards-becdb.html
Information about the BEC mapping and the Biogeoclimatic Ecosystem Classification can be found at: 
http://www.for.gov.bc.ca/hre/becweb/ 

SERVICE PROVIDERS

The five Service Provider contracts have been extended until March 2007.  The majority of their outstanding work includes resolving issues on “problem files” which may require district and licensee staff involvement.  For example, a large number of these problem blocks are not yet entered into FTA and until districts update FTA, the service providers can’t submit to RESULTS.  This will often have a “ripple effect” in that licensees are unable to submit any new reports to these openings in RESULTS.  Please work with your designated service providers to clean up the last of these paper based silviculture reports.
RELEASES
Release 2.2

Release 2.2 went into Production on January 17, 2006. This release addressed a number of significant business issues.  Some of the enhancements included in the release are:

Stocking Standards

· The button labels for adjustments to Stocking Standards have been renamed to more accurately reflect the actions. The new button labels are:

For SPs:

· Correction: Allows users to add/delete and update Stocking Standards that have no Standards Regime

· Minor Amendment – No Approval: Allows users to update Stocking Standards that have no Standards Regime
· Amendment – Approval Required: Allows users to add/delete and update Stocking Standards that require district manager approval
For Site Plans:

· Approved Variation: Allows users to update Stocking Standards that have a Standards Regime

· Site Plan Amendment – No Approval: Allows users to add/delete and update Stocking Standards that have a Standards Regime

· A new Correction auditing code has been added for Stocking Standard corrections to distinguish them from minor amendments and other information updates.
· Minor Amendments to Stocking Standards will be more restricted now. Users with proper authority will only be able to update Net Area and the BEC fields.
· If there are declared dates for either the Free Grow, Regen or No Regen milestones then the corresponding offsets will be locked from updates for any Stocking Standard Adjustment.
· Soil Disturbance will default to 5% only for new Stocking Standards submissions with no value for the soil disturbance.

· The confirmation message that is displayed for corrections, minor amendments and approved variations has been expanded and clarified to more accurately reflect what responsibility the user must meet to make these adjustments. 

· The Standards Regime ID field will be locked for corrections, minor amendments and approved variations.
· When changing a Standards Regime ID in a Site Plan Amendment, the BEC information will not be updated unless specifically modified by the user.
· Openings will now be required to add Standards Regimes to all Stocking Standards if one of the Stocking Standards has a regime added when doing an amendment. 

· Navigation to the Comment List screen for Stocking Standards will be available from the Stocking Standard screen.

· A rationale comment text box has been added to the screen that allows Stocking Standards adjustment that do not require approval (Corrections, Minor Amendments, Approved Variations, or Site Plan Amendments).

· For Amendments requiring approval, the saved comment will have the amendment number added in front of the message body after the comment has been saved.

· The comment entered for Amendments requiring approval will now be printed in plain text for printer friendly versions. This has been done so that the entire comment is visible when printed.

· Mature, Pole, and Sapling layers (1, 2 and 3) for Stocking Standards no longer require a minimum height value for the Preferred and Acceptable species. Minimum height is still mandatory for the Regen and Inventory layers, unless the silviculture prescription was approved prior to 1994-04-01.

Inbox

· A confirmation pop up window will appear for any Amendment approvals.

Emails

· The Event History Tracking screen now accurately reflects if an email was sent and to whom for the following events:
· Submission of a FRPA Application
· Approval or rejection of a FRPA Application
· Submission of an Opening Amalgamation

· Approval or rejection of an Opening Amalgamation

· Approval or rejection of a Standards Proposal

Disturbances

· Disturbances that fall under the following categories no longer require a valid silviculture system/variance/cut phase combination for new or updated Disturbance Activities:
· Burn/Wildfire
· Flood

· Pest
· Slide
· Windthrow 

RESULTS Forest Cover Map  

· The RESULTS Forest Cover Map will now show all NP polygon information (such as roads) if GML coordinates exist for the forest cover.
Numeric Checks

· The following numeric checks have been added to ensure accurate numbers are entered into the system.

Forest Cover

· Tree height must not exceed 99m.

· If Stocking Status = NSR or IMM, the average age must be less than  120.
· If Stocking Status = MAT, then average age must be greater than 60 and less than 999.
· The sum of the Forest Cover Polygons cannot exceed the Opening Gross Area by more than 125%.

· Total Stems/HA can not be greater than 100,000.

· Total well-spaced, well-spaced or free growing stems/HA cannot be greater than 10,000.
Activities

· The number of Trees planted for any Activity Base of PL – Planting can not be greater than the Net Area hectares * 3000.

· The Activity Treatment Area cannot exceed the Opening Gross Area  * 1.25

Disturbance

· The Disturbance Area cannot exceed the  Opening Gross Area by more than 125%.
Openings

· Openings that do not have a tenure link cannot exceed 9,999,999 HA.

· If the Opening Gross Area is greater then 1000 then the Opening Gross Area must be less then 125% of exhibit A.
MapView

· RESULTS MapView buttons have now been set up to use MapView Version 4.0.
· See the next section on MapView for more specific details about MapView.
Release 2.3
Release 2.3 into production on the first weekend of February.  This was mainly a custodial release, fixing a few technical issues to support the accepted business process.  The items addressed in this release are:

Correction of FRPA108 Approval and Rejection email destination:
· FRPA108 approval and rejection emails were originally being sent to the user that approved or rejected the application.  They are now correctly being sent to the user that submitted the application.

Corrections to Stocking Standards:
· The Amendment Request screen has been fixed so that data related to another SU does not stay on-screen upon switching SUs when working on an amendment request.

· When updating Preferred and Acceptable Tree information the Species drop list is now locked to remove the appearance that tree species can be changed.  Only Min. Height may be updated.  To change a tree species, the record must be deleted and re-added as the new species.

The Activity Map now Sends bounding limits to MapView:

· Activity map records that have spatial bounding extents now pass those limits to MapView so the correct map area displays in MapView when selecting that link.

ESF submissions will now accept Planting activities with no Stocking information:
· The previous validation rules for XML Submission containing Planting activities required Planting Stock information to be submitted at the same time.  This applied to submissions for planned as well as completed  activities.  The new rule allows that for Planting Activity submissions with a Result (Actual Date) Indicator of “N”, Planting Stock information is optional.  It is still mandatory, however, for Planting Activity submissions with a Result Indicator of “Y”.

ESF Submissions have new validation rule for Activity Completion Date:

· The new validation rule for Activity Completion Date for ESF submissions states that Activity Completion Date is mandatory if the Result (Actual Date) Indicator is “Y” or blank.  The Result Indicator must be set to “N” for Activity Completion Date to be allowed to be blank.

Release 2.4

· Expand the BEC Site Series from 2 to 4 char

· Add the Seral field after the Site Series on all screens

· If a Disturbance is submitted for an Opening with multi-tenure and the Cut Block is not submitted a new error message is created stating, “Cut Block is mandatory for Disturbances on multi-tenure Openings.”
This edit is required because the RESULTS application can write over data entered via the FTA application during XML submissions

· Standards submitted via ESF for approved variations have been deleting SU’s that were not submitted.  RESULTS was adjusted to allow partial submission of SU’s (only updates ) but will accept all standard schema tags including layers and species info. This means that SU's not submitted during an approved variation will not be deleted from the database

Release 3.0

Requirements gathering for Release 3.0 is now complete and the requirements documents have been signed off. The Ministry of Forests and Range and Pangaea Systems Inc. worked with three distinct User Groups to go through the Requirements phases. These User Groups were:

· Licensees

· Licensee IT/ Service Provider Experts

· District Office Representatives

Their roles within this release will also include Conference Calls and Live Group Meetings for:

· Design Sign-off

· User Acceptance Testing 

· Training Materials Development

The major items that will be included in Release 3.0 are:

Work Flow and Notifications:
· This component documents a number of important workflow processes in Results that required verification, clarification or enhancement.  In each instance it was confirmed where notifications were required.  It also creates a notification process to identify the number of processed and overdue action items each month.  It will now also be possible to delegate approvals for Standards Proposals, Opening Amalgamations and FRPA108 Applications.  It also includes a process by which District Managers are notified when Openings are removed from the forest inventory by another Ministry responsible for land management.
Activity Planning:
· The concept and much of the processing of the old ISIS Activity Planning and Project Management is being reintroduced into RESULTS to handle areas where the  Ministry is responsible for reforestation efforts.  This will include the ability to streamline the building of activity schedules on openings through the use of Treatment Regimes, and to group activities into projects for the purpose of issuing contracts.  RESULTS will also store planned versus actual information on Activities for future use.  Note that this initial planning release will not allow for building of the Schedule B contract.
Area Summary:
· A new Area Summary screen is being included in RESULTS.  The Area Summary screen introduces no new data items, but just regroups data shown on a variety of other screens into one place for easier viewing and reviewing.  There will also be the ability to include explanatory comments about the displayed area summaries.
Consolidation:
· There are two main initiatives in this release: increasing data efficiency to reduce submission requirements, and providing precise definitions and clear rules for RESULTS data elements to enhance data reliability.  All of the enhancements in this component involve functional changes and improved documentation.  All area definitions will be reviewed and confirmed.  “A - Licensee” clients will now not be able to view or update openings for which an “O – Silv. Obligation” client has been assigned in FTA.  Only the “O” client will be able to view and update the opening in RESULTS.  All Free Growing Declarations on openings will now require an associated forest cover entry.  IMM and NSR forest cover polygons will now be required to be linked to an SU through a textual or spatial link.
Miscellaneous Enhancements:
· There continue to be enhancements to the Auditing function in RESULTS to make History Event transactions more user-friendly.
· There will be a “Disturbance Complete” checkbox added to the RESULTS316 – Disturbance screen that can be set by the user.  The checkbox would only be enterable if the record has a Disturbance Complete Date entered.  If any Disturbance record has a Disturbance Complete indicator checked AND all of the disturbance activities on the opening have a Disturbance Complete Date entered, the Cut Block Status will be updated to ‘LC – Logging Complete”.
· A display-only Submission Date field will be added to the RESULTS312 – Amendment Request screen next to Submitted User to store the date that an Amendment was submitted for approval.  This will allow the amendment process to be tracked for the purpose of meeting service plan goals.
· Amendments will now be able add, and Site Plans will be able to update, Standards IDs after a Regen Declaration Date has been set.  However, the original Regen Due Offset will be locked, and the BEC information will not be over-written, although the user will still be able to update it manually.

· A Disturbance record must now exist before Forest Cover can be entered on an opening that requires a Site Plan.  Also, when deleting Disturbance records on an opening, there must always be at least one disturbance record if there is Forest Cover recorded on the opening.

· Milestone edits are being strengthened to ensure that SUs with regen obligations cannot be declared FG – Free Growing unless there is a Forest Cover Polygon with Free Growing Stems; and that SUs with no regen obligations cannot be declared NR – No Regeneration unless there is a Forest Cover Polygon associated with the opening.

· A user enterable Declaration Submitted Date will be added to each Declaration row on the RESULTS Milestone screen to allow users to fix incorrect declarations and enter the correct date to reflect declarations that took place in the past.

· On all screens where it applies, the BEC Site Series field will be increased to 10 characters to accommodate a number of districts with Site Series codes longer than two characters.
· Tree Height will not be mandatory for layer 1, 2 and 3 on the RESULTS505 – Standards Edit screen.  This will bring Standards Proposals into line with the similar change made to the Stocking Standards Amendments screens in Release 2.2.
· An Edit button will be added to the RESULTS 205 – Standards Proposal screen to allow a user with System Admin authority to make corrections to approved Standards Regimes.  Upon changing a Standards Regime through this process the database will be checked to see how many SUs use this Regime and a warning message will be displayed stating that the changes will not be reflected on the Site Plans for these SUs listing the number of SUs affected.

· Standards Proposals will now allow attachments to be added to Standards Regimes.  These attachments will be viewed through a new browser window.  Each Standards Regime will allow a maximum of 5 attachments.

· Standards Proposals will also allow a Standards Regime to be assigned to multiple Org Units and multiple clients.
MAPVIEW
MapView version 4.0 was released in December, 2005.  RESULTS got wired to MapView 4.0 as part of the RESULTS 2.2 release in mid-January, 2006.
For users new to MapView, MapView it is a tool that allows both spatial and attribute data from RESULTS to be displayed via a mapping front end. It’s particularly useful when you want to view openings from a landscape (e.g. drainage) perspective. MapView 4.0 provides many new Silviculture queries that enable you to highlight openings that meet a specific criterion. Currently you can query for activities, forest cover and opening categories using many attributes found in RESULTS. The output of the map can be saved to a PDF and printed on printers and/or plotters.

All users of RESULTS should already be aware that spatial data has been mandatory for all new blocks created since the inception of RESULTS in 2003.  Some openings currently existing in RESULTS have no spatial data and cannot be viewed in MapView.  It has recently been reported that this affects approximately 40% of the openings in RESULTS.  It should be noted, however, that approximately 30% of these openings are TFL blocks logged prior to 2003 where there was no requirement for the Ministry to collect spatial data.  This situation will steadily be rectified as these TFL blocks achieve milestones or have forest cover updates as part of RESULTS submissions.  That leaves only about 10% outstanding blocks within the provincial Timber Supply Areas without spatial data in RESULTS.  This represents many small scale salvage blocks as well as a small number of openings with data integrity issues.  Users should be aware that when using MapView for making business interpretations they are potentially looking at incomplete information.
To view the Opening when selecting the MapView link in RESULTS, you need to select the Silviculture Tab then select the Display Silviculture Map link which activates all silviculture associated layers.

Users with current access IDs can view MapView along with supporting documentation at the MapView Site.  More detailed documentation, in .pdf or .doc format, that describes the links between RESULTS and MapView, as well as the silviculture theme, can be found at the LearnLinc RESULTS and MapView Site.
RESULTS CRS Reports will continue to use MapView 3.0 in the short-term until MapView 4.0 can be enhanced to allow seamless viewing of openings via .pdf or MapView HTML files.
WEBSITES
The e-FM, RESULTS and ESF communications websites will soon be updated with new content and a new layout. The new websites are intended to provide RESULTS users easier access to the business and technical information they need. Currently the sites contain out-dated information and information that is difficult to find. The new websites will contain current information, and the information will be organized in a more consistent manner. The new layout will be similar to the MoFR home page.
The updated e-FM website will have a new extension: http://www.for.gov.bc.ca/his/efm.
The updated RESULTS website will have the same address as the old RESULTS website: http://www.for.gov.bc.ca/his/results.
The updated ESF website will have the same address as the old ESF website: http://www.for.gov.bc.ca/his/esf.
REPORTS

The RESULTS reports in CRS have the following changes:

1) The RDD001-Opening Report now has the Opening Status added as a Parameter. 
This will allow the report to simulate the Inbox since users can select Openings based on a certain Statuses such as Submitted or Draft.
 

2) The RESULTS Reports listed below have a change to the Client parameter and/or to the Client field on the report
a) If an Opening is linked to a Block with a Silviculture Obligation, the Client for the Obligations are displayed. Otherwise, the Licensee for the File is displayed.
b) When a Client Number is entered as a parameter value, the Openings displayed on the report will come from 2 sources:
    i) Client's Openings that have a File where the Client is a Licensee for.
    ii) Clients Openings that have a Silviculture Obligation for a Block which the Client has the Obligation.
 

Data Downloads Reports
RDD001-Opening Report   
RDD002-Standards Unit Report   
RDD003-Standards Unit Layer Report   
RDD004-Standards Unit Layer Species Report   
RDD006-Activity Report   
RDD007-Planted Species Report   
RDD008-Forest Cover Report   
RDD009-Forest Cover Layer Report   
RDD010-Forest Cover Layer Species Report   
RDD011-Milestone Report   
 

Key Performance Indicators
Changes in Not Satisfactorily Restocked Crown Land 
 

Milestone Reporting 
DAT0016 - Declared Free Growing Stands with General Forest Cover Information   
DAT0017 - Declared Free Growing Stands with Detailed Standards and Forest Cover Information   
ISSAWM01-Free Growing Report   
ISSAWM01-Regeneration Report   
 
% Permanent Access Structures - Opening Report  
ISSAGM01-Opening Details Report
Wildlife Tree Retention 
 

Standards and Approvals
Amendment Status Report (and Variance Status Report)
DOCUMENTATION
Silviculture Information Submission Guide (SISG) 

An announcement regarding the new Draft version of the SISG was posted to the Application Bulletins website on Jan 18, 2006.  A copy of the new version of the SISG can be obtained from the MoFR Publications Repository.
The SISG guide helps to provide users with direction in submitting silviculture information to government to meet the requirements of Forest Planning and Practices Regulation (FRPA) and the Timber Harvesting and Silviculture Practices Regulation (FPC).

This guide provides general information on the Electronic Submission Framework (ESF), Reporting Silviculture Updates and Landstatus Tracking System (RESULTS). Secondly, and more importantly it provides more specific information on the data fields, mapping standards, rules, and related legislation for making submissions to RESULTS through the ESF.

This document is a consolidation of the previous Industry Guide to the Preparation and Submission of RESULTS Reports through the Electronic Submissions Framework (ver 1.4), the Guide to Completing the FS 708 Forms (May 2003), the British Columbia Mapping Standards For Use In RESULTS Submissions, and the Precision Standards for Forest Inventory or Form C Data and Map Submissions to the Ministry of Forests. It is intended to be the single source for the process of creation and submission of data to RESULTS.

Explanation of technical materials, standards and processes are presented in a straightforward manner. Examples and tips, for creating, managing, and submitting Silviculture information are included where possible.

 Contact: Paul.Rehsler@gov.bc.ca
RESULTS TRAINING

RESULTS training is still being delivered via LearnLinc.  Upcoming sessions include:
	Course Title 
	Course Date

	RESULTS 2.0 Amalgamations and Forest Cover
	May 03, 2006
1:30-3:00PM

	RESULTS Obligation Reporting (Submissions
	Apr 28, 2006
1:30 pm – 3:00 pm

	RESULTS Report Session
	May 09, 2006
10:30 am – 12:00 pm

	RESULTS Stocking Standards Under FSPs
	May 3, 2006
10:30 am – 12:00 pm

	RESULTS Reporting - Advanced
	May 9, 2006
1:30 pm – 3:00 pm

	Results Quick Start Tutorial 
	WBT: available anytime


In addition to the LearnLinc Training, the RESULTS Training Team is trying to fit in some in-person Training sessions between now and the end of March 2006.  An informal survey was passed around to all the districts, and plans are now in the works based on those responses.  These sessions are intended to build on the LearnLinc Training that is currently available.  Keep an eye on the Learning e-Store for more details.

Recently, registration has been great for most of the RESULTS training sessions. The RESULTS training team is doing its best to ensure that there is space available for everyone who is interested in participating in training. As part of this we are periodically adding more sessions to address sessions with wait-listed students. If the session you are interested in is full, please make sure you check the Learning e-Store regularly in case a new session has been created.

Training Documentation and Previously Recorded LearnLinc Sessions
At this time it is probably appropriate to remind everyone that the training documentation (which typically includes a PowerPoint presentation and a *.pdf, or *.doc manual) is available to everyone, at anytime regardless of whether or not they have registered for RESULTS training.  

In addition to the training documentation, previously recorded LearnLinc sessions are typically available.  Previously recorded LearnLinc sessions can be watched in a similar fashion to that of a DVD, or VHS video.  There is full functionality including fast forward, rewind, pause, volume, etc.  The main difference is that viewers won’t have the ability to ask questions.  

The training documentation and the previously recorded LearnLinc sessions are available on the following website:  http://www.for.gov.bc.ca/ftp/his/external/!publish/OnLineClassroom/Results/ 

So, if none of the currently available training meets your scheduling needs, or the session you are interested in is full, or if you just need a refresher on a topic, try a previously recorded LearnLinc session, or review the training documentation.  
Learning e-Store Course Schedule
The Learning e-Store holds all of the course descriptions and scheduling information for RESULTS courses.  Don’t forget to check in at the Learning e-Store for updates.

SUPPORT

The following RESULTS support issues have been raised by users over the past three months:
RESULTS and "mosaic" SU map polygons. This is where an SU map polygon represents a "mosaic" of very distinct, but practically “un-mappable” site series.  An SU, by definition, can only have one set of standards. Mapping the SU with a site series mosaic in RESULTS could be difficult.  It is suggested that when a Stocking Standards ID is created, for example an 01/06 mosaic, 01 will be the standard that is shown in RESULTS. The additional standards section would describe the mosaic and which Stocking Standards ID would apply when the 06 ecosystem is encountered. The other alternative would be to average the 01-06 standards over the entire SU.

Entering Planned Events for Wildfires.  Technical Documentation is available that describes how fires should be recorded in RESULTS. Please check the RESULTS Home page at http://www.for.gov.bc.ca/his/results/ or send a note to APPHELP to request a copy. 

Actual Disturbance Start Date in RESULTS Cannot be Updated Through FTA.
Until recently any update to the Actual Harvest Start Date field in FTA would also update the Actual Disturbance Start Date in RESULTS.  A change was made in the last release of FTA that at the cutblock level, the Actual Harvest Start Date is grayed out if the block is linked to an opening in RESULTS.  RESULTS and FTA share a common table (set of information) with common data elements such as harvest start date/end date, silviculture system, and area harvested.  Now, once the "Form B" Disturbance information  is submitted to RESULTS, it will update actual disturbance start date in one spot.  The information is still shared by FTA and RESULTS but now it cannot be updated in FTA. 

Openings owned by one Licensee but Silviculture Obligations Managed by Another.
A number of licensees manage the silviculture obligations for openings where they are not the licensee of record.  Sometimes this is due to transfer of assets or often it just makes sense operationally.  The licensee doing the silviculture work often request access to the opening's RESULTS data to do reporting and do so with the permission of the licensee of record.  There are two ways to give the second licensee full access and editing permissions to an opening.  If it's a legal transfer of the entire CP or even license, this requires a datafix to change the client, thus giving the new owner the required RESULTS access.  The other way to associate and give a second licensee full access is by creating an associated client link in FTA.  This is commonly referred to as the "O-link."  This feature was added to FTA as a way of meeting requirements of FRPA s 29.1.  This transfer of obligation requires a written agreement between the parties and approval of the District Manager.  

Escalation Procedures

Please follow the steps below when you encounter a problem.

1. Review appropriate Q&A web pages (see below).

2. Ask your co-workers if they have experienced the problem before and what they did to resolve it. If the problem is ESF related, there is a list of all district ESF contacts (for FTA and RESULTS) in Excel format at http://www.for.gov.bc.ca/his/esf/ESF_FTA_RESULTS_Contact_List.xls. 

3. Check with your district resource clerk/LIM staff, if appropriate.

4. Contact your regional expert, if one exists.
5. Contact the Application Support Center

Phone: (250) 387-8888

Email: FORHISP.APPHELP@gems5.gov.bc.ca  

RESULTS Q&A:
http://www.for.gov.bc.ca/pscripts/pab/fordisc/view_discussion.asp?TopicID=52
ESF Q&A:

http://www.for.gov.bc.ca/pscripts/pab/fordisc/view_discussion.asp?TopicID=53
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